Rules for being an ATRC Passenger:
Safety of our passengers is our number one concern. This is why we have rules and regulations that must be followed by everyone.
***Our drivers can perform only ordinary assistance in boarding and unloading. We CANNOT enter homes or push wheelchairs to or from the bus, so please have a friend or family member accompany you if you need assistance. No additional charge will be made for the assistant.
Once on board the bus, the following rules apply to EVERYONE:
1. Do not lean or extend the body or articles from vehicles.
2. No smoking or vaping. One careless person could start a fire that could lead to disaster and many of our passengers have breathing and heart conditions.
3. No eating on the bus, one quick stop and the person that is eating could choke. Another important reason for not eating is litter problems. Litter is not only unsightly but could cause harm if stepped on.
4. Proper clothing and hygiene is a MUST when being an ATRC passenger. Proper clothing must be always worn; shirts and shoes are a must.
5. Talk to the driver only when necessary. The driver must concentrate on driving without interruptions. The driver must be 100 % focused to ensure a safe trip and good performance. 
6. When unloading the bus, please wait until the bus has pulled away before crossing the street, as oncoming vehicles cannot see you.
7. No loud talking, loud radios, and/or use of profanity because this infringes on the rights to all other passengers and causes distractions for the driver.
8. Passengers must treat each other with respect. Every passenger has equal rights to be safe, un-harassed, and assured of their own space on ATRC buses.
9. Aisles are to be clear of all items, to prevent risk of falls.
10. Passengers are NEVER permitted to be on the bus unattended, if the driver must disembark for any reason, all passengers are to disembark as well. No exceptions.
11. All passengers are always to wear their seat belts. The driver will not depart any stop until every passenger is buckled up. 
People who refuse to follow the necessary rules can be refused service.
ATRC operators are not permitted to enter the home, office, or any other building to assist passengers.
ATRC operators are not permitted to carry bags or packages for passengers. (This includes medication.)
ATRC operators are only allowed to wait on passengers for 5 minutes at the pick-up point and then proceed to the next scheduled pick-up point. Passenger is required to be ready and wait for pick-up 15 minutes prior to scheduled pick-up time. Disabled passengers or passengers with special needs are allowed extra time to board or disembark the vehicle.
If you have any questions or concerns about any of these rules and regulations, please feel free to contact Heather Sims, Transportation Coordinator at 334-682-6128.
Thank you for your cooperation in this matter and allowing ATRC to transport you safely to your destination.

